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Health Insurance in the US
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History of Medicare

•

•

•

•

•

•



Medicare Facts
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Medicare’s Financial Strain
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https://clearmatchmedicare.com/blog/medicare/what-is-medicare-supplement-plan


Medicare Coverage: Parts A, B, C, and D
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Literacy and Other Concerns



Health Insurance Affordability 
Concerns among Older Adults
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Measurements of Health Literacy in Seniors
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Literacy Concerns

•
•

•



Literacy Concerns

•
✓

✓

✓

✓

✓



Health Disparities Connection
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What does that mean for Seniors?

•

•

•
•

•

•

•



So what?
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More Choices, More Problems
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Solutions to Literacy Issues



Medigap’s Solution
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Additional Solutions
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Beyond Literacy Issues



Literacy-Informed Sources



Health Insurance Information Sources 
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Why is HIL unique?
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http://www.shiptacenter.org/


Medicare & You
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Medicare & You
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Medicare for Dummies
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http://kff.org/statedata/

http://kff.org/statedata/


Just Plain Clear

https://www.justplainclear.com/en


Just Plain Clear

https://www.justplainclear.com/en


From Coverage to Care (CMS)

https://www.cms.gov/About-CMS/Agency-Information/OMH/equity-initiatives/from-coverage-to-care.html


From Coverage to Care Videos

https://www.youtube.com/playlist?list=PLaV7m2-zFKph5fHVZgUphIcBKbtS24tKW


Questions to ask your doctor (AHRQ)
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http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/10questions.html
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/questions-before-appointment.html
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/questions-during-appointment.html
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/questions-after-appointment.html
http://www.ahrq.gov/apps/qb/
http://www.ahrq.gov/patients-consumers/patient-involvement/ask-your-doctor/index.html


https://medlineplus.gov/healthinsurance.html

https://medlineplus.gov/healthinsurance.html
https://medlineplus.gov/


What can we do?



Awareness is Key



Opportunities 
for 

Collaboration



Natural Partners?
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Information Issues for Older Americans



Questions?


